COMPENSA &%

VIENNA INSURANCE GROUP

Kiberkrapniecibas apdrosinasanas anketa
Cyber risk insurance questionnaire

Apdrosinatajs / Insurer

Compensa Vienna Insurance Group ADB Latvijas filiale (registracijas Nr. 40103942087; adrese: Vienibas gatve 87H, Riga, LV-1004; talru-
nis: 8888; e-pasts: info@compensa.lv; majaslapa: www.compensa.lv). Apdrosinatajs ir tiesigs sniegt pakalpojumus Latvija, Lietuva un lgaunija,
pamatojoties uz pakalpojumu sniegsanas brivibas (FOS — Freedom of Services) principu un ievérojot Latvijas Republikas Apdrosinasanas un
parapdrosinasanas izplatiS8anas likuma noteikto kartibu.

Compensa Vienna Insurance Group ADB Latvian Branch (registration number 40103942087; address: Vienibas gatve 87H, Riga, LV-1004;
telephone: 8888; email: info@compensa.lv; website: www.compensa.lv). The Insurer is entitled to provide services in Latvia, Lithuania, and
Estonia under the freedom to provide services (FOS) principle and in accordance with the procedures established by the Insurance and Re-
insurance Distribution Law of the Republic of Latvia.

Vispariga informacija un kontakti / General information and contacts

Uznémuma nosaukums / Company name:

Registracijas Nr. / Registration No.:

Juridiska adrese / Registered address:

Nozare / Industry:

Darbibas veids / Type of business:

Darbibas valstis / Countries of operation:

Apgrozijums, tukst. EUR (pédéjais finansu gads) / Turnover, KEUR (last financial year):

Darbinieku skaits (kopa / IT lietotaju skaits) / Number of employees (total | IT users):

Parstavja vards uzvards / Representative’s name and surname:

Parstavja personas kods / Representative’s personal identity number:

E-pasts / E-mail: Talrunis / Phone:

Regulativais statuss un IT risku parvaldiba / Regulatory status and IT risk management

1. Vai Jasu uznémums valsti tiek klasificets ka batisko vai svarigo pakalpojumu sniedzéjs saskana ar NIS2 (Network and Information
Security) direktivu* vai ka finansu nozares uznémums, uz kuru attiecas DORA (Digital Operational Resilience Act) regula? /
Is your company classified in its country as an essential or important entity under the NIS2 (Network and Information Security)
Directive* or as a financial entity subject to the DORA (Digital Operational Resilience Act) Regulation?

* Latvija NIS2 Direktivas prasibas ietver Nacionalas kiberdroSibas likums, Lietuva - Lietuvas Republikas Kiberdrosibas likums, Igaunija -
Kiberdrosibas likums, kas papildinats ar NIS2 ievieSanas grozijumiem. / In Latvia, the requirements of the NIS2 Directive are incorporated
into the National Cybersecurity Law; in Lithuania, into the Law on Cybersecurity of the Republic of Lithuania; and in Estonia, into the
Cybersecurity Act, as amended to implement NIS2.

D Ja, esam butisko vai svarigo pakalpojumu sniedzéjs saskana ar NIS2 direktivu /
Yes, we are an essential or important entity under the NIS2 Directive

D Ja, esam finansu nozares uznémums, uz kuru attiecas DORA regula / Yes, we are a financial entity subject to the DORA Regulation
D Uz mums attiecas gan NIS2 direktiva, gan DORA regula / Both the NIS2 Directive and the DORA Regulation apply to us
D Né, neviens no minétajiem reguléjumiem uz mums neattiecas / No, neither of the above regulatory frameworks applies to us

D Nezinam / statuss vél nav izvértéts / We do not know / our status has not yet been assessed

Compensa Vienna Insurance Group ADB Latvijas filiale

Vienibas gatve 87H, Riga, LV-1004 info@compensa.lv Talr. 8888
Regd. Nr. 40103942087 www.compensa.lv Zvanot no arzeméem +371 6755 8888

1/3

07.09.2026.


mailto:info%40compensa.lv?subject=
http://www.compensa.lv
mailto:info@compensa.lv
http://www.compensa.lv
mailto:info@compensa.lv
http://www.compensa.lv

U

2.

Ar kuru aréjo IT uznémumu Jums ir noslégts ligums par sistematiskas kiberrisku parvaldibas pakalpojumu snieg$anu? /
Which external IT company have you contracted to provide systematic cyber risk management services?

[
]
]

Primend

Cits (noradiet uznémuma nosaukumu) / Other (please specify the company name):

Pakalpojums tiek nodrosinats ar iekséjiem IT resursiem / The service is provided using internal IT resources

Ja Primend ir Jisu IT atbalsta, kiberdrosibas, Microsoft licenéu un makonpakalpojumu partneris, lidzam noradit, par kuriem no
pieciem Primend pamatpakalpojumiem Jums ir noslégts ligums (atziméjiet visus atbilstoSos variantus) /

If Primend is your IT support, cybersecurity, Microsoft licensing, and cloud services partner, please indicate which of Primend'’s five core
services you have contracted (select all that apply):

[]

I I A O N A I A

Kiberdrosibas parvaldnieks (vCISO/CISOaaS) - informacijas drosibas parvaldiba, nealgojot pilnas slodzes kiberdrosibas
specialistu / Cybersecurity Manager (vCISO | CISOaaS) - information security management without employing a full-time
cybersecurity specialist

Drosibas uzraudziba - ievainojamibu identificésana, pirms tas var izmantot kiberuzbrucéji /
Security Monitoring - identifying vulnerabilities before cyber attackers can exploit them

Microsoft 365 Backup pakalpojums - datu, piek|uves tiesibu un serveru atjaunojamiba /
Microsoft 365 Backup service - recovery of data, access rights, and servers

Primend Shield - automatizéta drosibas uzraudziba 24/7 / Primend Shield - automated security monitoring 24/7

Kiberdrosibas izpratne - jo izglitotaki darbinieki, jo aizsargataks uznémums /
Cybersecurity Awareness - the better informed the employees are, the better protected the company is

Individuals Iigums ar Primend, kura noteikti atseviski sniedzamie pakalpojumi /
Individual agreement with Primend specifying selected services

Vel tikai planojam izmantot kadu no Primend pamatpakalpojumiem sistematiskai kiberrisku parvaldibai /
We are only planning to use one of Primend’s core services for systematic cyber risk management

Dati un IT vide / Data and IT environment

1.

Vai uznémums apstrada klientu vai partneru datus? / Does the company process customer or partner data?

[]

Ja/Yes | ] N&e/No [ ] Cits/Other:

2. Jaja, kada veida dati? / If yes, what type of data?

[]

Personas dati / Personal data D Finandu dati / Financial data D Sensitivie dati / Sensitive data

3. Vaitiek izmantoti aréjie IT pakalpojumu sniedz&ji? / Are external IT service providers used?

[]

Ja/Yes | ] Ne/No [ ] Cits/Other:

4. Kadair uznémuma IT vide? / What is the company’s IT environment?

[]

Lokalie serveri | On-premises servers D Makonrisinajumi / Cloud solutions D Abi / Both

Kiberdrosibas pamata pasakumi / Basic cybersecurity measures

1.

Vai tiek izmantoti $adi pasakumi? / Are the following measures used?
Ugunsmdris / Firewall D Ja/ Yes D Né / No
Antivirusa risinajums / Antivirus solution D Ja/ Yes D Né / No

Regulari atjauninajumi / Regular updates D Ja/ Yes D Né / No

Vai kritiskajas sistémas ir ieviesta piekluves kontrole (piem., paroles vai MFA)? /
Are access controls (e.g. passwords or MFA) implemented for critical systems?

[ ]Ja/Yes [ ] N&/No

Vai tiek veidotas datu rezerves kopijas? / Are data backups created?

[ ]Ja/Yes [ ] N&/No
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Darbinieki un procesi /| Employees and processes

1. Vai darbiniekiem tiek nodrosinatas kiberdrosibas apmacibas? / Do employees receive cybersecurity training?

[ ]Ja/Yes [ ] N&/No

2. Vaiuznémuma ir IT drosibas politika vai iek$€jie noteikumi? / Does the company have an IT security policy or internal rules?

[ ]Ja/Yes [ ] N&/No

Maksajumu un krapsanas kontrole / Payment and fraud controls

Vai tiek izmantoti sadi kontroles pasakumi? / Are the following controls used?
1. Vai pirms maksajuma veikSanas tiek parbauditi maksajuma rekviziti? / Are payment details verified before a payment is made?

[ ]Ja/Yes [ ] N&/No

2. Vai maksajumiem tiek izmantots “divu personu princips”? / Is the “four-eyes principle” used for payments?

[ ]Ja/Yes [ ] N&/No

Datu un atbildibas risks / Data and liability risk

1. Vai uznémums apstrada treso personu personas datus? / Does the company process the personal data of third parties?
[ ]Ja/Yes [ ] N&/No

2. Aptuvenais datu subjektu skaits / Approximate number of data subjects:

lepriekséjie incidenti / Previous incidents

1. Vai pédéjo tris gadu laika ir notikusi kiberincidenti? / Have any cyber incidents occurred during the past three years?

[ ]Ja/Yes [ ] N&/No

Papildu informacija / Additional information

1. Vai uznémums izmanto licencétu programmatiiru? / Does the company use licensed software?

[ ]Ja/Yes [ ] N&/No

2. Vaiir zinami batiski IT drosibas trikumi? / Are there any known material IT security weaknesses?

[ ]Ja/Yes [ ] N&/No

Piebildes, ja tadas ir / Comments, if applicable:

Apstiprinajums / Confirmation

Ar savu parakstu apliecinu, ka visa manis sniegta informacija ir patiesa, esmu iepazinies ar Kiberkrapniecibas apdrosinasanas piedavajumu un
apdrosinamas personas ir informétas par apdrosinasanu un piekrit apdrosinasanai saskana ar So piedavajumu. Piekritu, ka manis noraditie dati
tiks apstradati Apdrosinataja datu apstrades sistémas. Piekritu sanemt informaciju ari par citiem Apdrosinataja apdrosinasanas pakalpojumiem.
Pieteikuma noraditie personas dati tiek apkopoti un apstradati saskana ar normativo aktu prasibam un Apdrosinataja Privatuma politiku, kas

publicéta Apdrosinataja majaslapa:

By signing, | certify that all the information | have provided is true, that | have read the Cyber Fraud Insurance offer, and that the persons to
be insured have been informed about the insurance and consent to being insured under this offer. | agree that the data | have provided may
be processed in the Insurer’s data-processing systems. | also agree to receive information about the Insurer’s other insurance services. The
personal data provided in the application are collected and processed in accordance with applicable regulatory requirements and the Privacy

Policy published on the Insurer’s website.

Datums un paraksts / date and signature

Parakstisanas datums / Signature date (DD.MM.YYYY):

Paraksts (ja dokuments parakstits ar roku nevis elektroniski) /
Signature (if the document is signed by hand rather than electronically)

Uznémuma parstavja vards, uzvards / Name and surname of the company’s representative:
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